CHAPTER1

INTRODUCTION

A. Research Context

In this era of globalization, the number of international students has been
continuously increasing worldwide, as more students choose to pursue their
education abroad. Hosting international students has been an important factor
in the development and growth of internationalization in education. Like other

developing countries, IndoncHa is xpafk[ing the number of international

* *
students studying at universiticggg ia to promote the internationalization
* *
of higher education ! This [grq W ifl i pnalization makes a significant
* *

contribution to an instituti® cultural diversity, classroom

enrichment, and, most notablyy ity giekalrmentation. Despite these important
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benefits, they often face difficulties adapting to their new environment, which

can hinder their academic success. Moreover, these challenges are typically

concentrated in two main areas, which are linguistic adjustment and academic

adjustment.

In some universities/schools, the medium of instruction and daily

communication is Indonesian, which is a significant barrier for their foreign

Fajarwati, 1., & Suyanto, A. (2019). Student Mobility: Factors for choosing Indonesia as a
Study Abroad Destination. People: International Journal of Social Sciences, 5(3), 514-530



students, where language barriers are one of the main challenges they face due
to a lack of proficiency in Bahasa Indonesia. Language barriers significantly
impact the academic achievement and motivation of international students, and
how linguistic challenges affect the students' ability to engage in coursework,
make academic writings, hamper comprehension in lectures, limit participation
in discussions, and lead to reduced confidence and lower academic
performance.? Although other international students who take the Indonesian

language program still experience di*culties in classroom participation, this is

mainly because the langugge used

the language used outsige ol . C[adk]

On the other 5nd,

International students face Vﬁ‘ﬁeﬁﬁ"}\ gedagogy, assessment methods,
workload, and classrooml&!)e%t?&g!ﬁ M nal students cited unfamiliar

academic practices and assessment procedures as major challenges.*

Given these challenges, school management plays a crucial role in
facilitating successful adjustment for international students. Schools must do
more than deliver curricula; they must function as support systems.

Additionally, to help international students to adjust well and succeed
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Academic Achievement among International Students at Universitas Indonesia," Jurnal Pendidikan
Humaniora 13, no. 1 (2025): 44.

3 T. T. Emehinola, Ilfiandra, and Ipah Saripah, "International Students' Adjustment
Challenges in Indonesia," Journal of Innovation in Psychology, Education and Didactics 24, no. 1
(2020): pp. 35-50.

4Y. Hapsari and Hamamah, "International Students in Indonesia: A Study on Academic and
Socio-Cultural Adjustment" (2019),



academically, the university hosting them must provide a conducive
atmosphere, service, and environment.® Universities need to develop structured
approaches to facilitate both linguistic and academic integration for
international students. For instance, effective language management policies,
including programs like Bahasa Indonesia for Foreign Speakers (BIPA),
English language support, and immersive language environments, can help

bridge communication gaps.®

Universitas KH Abdul Chali*accepts international students as part of
* *

UNIJVER S
international students. Th‘ii?-lgtﬂ\ Hﬂi}ﬁ!mﬁﬁﬁculties and are still adjusting

to their new environment, especially in terms of their academics, especially the

new students.

Nevertheless, linguistic difficulties and academic adjustment have been
extensively covered in research regarding international students; the majority
of these studies concentrate on the viewpoint of the students rather than the

institutional management strategies intended to solve these problems.

SWahyuningsih, M. (2020). Challenges of foreign students’ cultural adjustment to
Indonesian culture and impacts on their academic achievements. KnE Social Sciences.

®Marsevani, A. A., Satrio, A. A., Zahra, et al., "International Students' Adjustment towards
Implementing Indonesian Language in Communication," Issues in Applied Linguistics & Language
Teaching (2024): 110-122.



This study, titled “Management Strategy of the Foreign Office in
Addressing Linguistic and Academic Adjustment Challenges among
International Students in UAC”, aims to analyze and understand the support
provided by the universities in addressing the challenges faced by their
international students. The findings of this study will offer useful
recommendations for improving current practices and creating a more

supportive, inclusive environment for international students.
B. Research Focus
This study aims to answer the following research questions;

* * *
1. What are the strategie; are bej i i plemq&ted by the Foreign Office to

address linguistic anﬂ acad miC ey

u.‘

2. What specific linguistic an allenges are faced by International
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Students at KH AbduMHalkBDUL CHALIM

students at Universi%s

C. Research Objectives
The objective of this study is the following:
1. To analyze the strategies being implemented by the Foreign Office to

address linguistic and academic adjustment challenges among international

students at Universitas KH. Abdul Chalim.

2. To analyze the specific linguistic and academic challenges faced by

International Students at KH Abdul Chalim.



D. Research Benefits

This study will serve as a source of information regarding the
“Management Strategy of the Foreign Office in Addressing Linguistic and
Academic Adjustment Challenges among International Students at Universitas

Abdul Chalim”.

Furthermore, the results of this study could be highly significant and

beneficial to the following:
1. Theoretical Benefits

Theoretical benefits {gfer*) t&g research contribution to the

jon of Sientific theories. This study’s

*

development, strengthenig, and
theoretical benefits incl#de

*

a. Serving as a the field of Islamic Education

Management uwansqﬁgally concerning institutional
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management strategy for supporting international students'

linguistic and academic adjustment challenges.

b. Providing a reference for students and future researchers in
exploring theories regarding the Management Strategy of the
Foreign Office in addressing linguistic and Academic

Adjustment Challenges.
2. Practical Benefits

The practical benefits of this study include;



a. For researchers - The results of this study also contribute to the
existing literature and can serve as a reference for researchers who

undertake similar studies.

b. For Universitas KH Abdul Chalim — this study benefits the
University. It provides information for implementing and improving
the management in addressing challenges faced by their

international students that can affect their academic performance.

c. Faculty Members — provide insights on how to better handle or
respond to the diverse#lguistic and academic needs of their

ernational students.

students, especi*a’llly%eir i

d. Internationastud omithis study, which identifies

more effectiyg s pthey linguistic development and

academic adjustme prove their academic success.
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3. Benefits of the InsitdtiPPYL CHALIM

a. This study provides contextual and empirical data for educational
institutions, particularly Universitas KH. Abdul Chalim, regarding
the management strategies implemented by the Foreign Office to
help international students with their language and academic
adjustment issues. The results can be used as a guide by educational
institutions to comprehend the actual circumstances, requirements,
and difficulties that overseas students encounter when adjusting to

the academic and linguistic environment.



E. Previous Research and Research Originality

Through a review of existing literature, the researcher identified several
studies relevant to this study. Refers to the study on the Management Strategy
of the Foreign Office in Addressing Linguistic and Academic Adjustment
Challenges among International Students. The provided existing literature

becomes the basis and support for this study.

1. Kim Tatyana, Thesis 2020, “Academic and Sociocultural Adjustment
Experiences of International Students Studying in Kazakhstan”. This study
uses qualitative research, using a case study design. The research was

tanitniversity hosting a relatively large

*

ats. Fourteen overseas students and

undertaken at one private R&zakh

o A
and diverse body of interngatioha de

* Wy, *

four university adminis ﬂ ewed to identify the students’
* *

adjustment experiences anthufagto gfting them, as well as to reveal how

the university contributgN IvERSITAd8Nnts’ integration into the host
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community. The findings suggest that proficiency in local languages was
the most important factor that affected the overseas students’ adjustment
experiences. Those who spoke the Russian language upon arrival in
Kazakhstan adjusted better. Meanwhile, their peers, who were not proficient
in local languages, started feeling more adjusted after acquiring either of
them. Gender and country of origin were the second most influential factors.
Whereas female students experienced issues connected with

accommodation to local food, their male peers reported being exposed to

bullying. Due to similar cultural and linguistic backgrounds, overseas



students from post-Soviet countries adjusted faster than their peers from
other countries. Language barrier and cultural differences were major
factors that inhibited overseas students’ adjustment. In contrast, faculty
support, engagement in friendship networks on campus, as well as cultural
proximity, prior cross-cultural encounters, and openness to cultural

diversity contributed to the students’ smoother adjustment.’

2. Rafika Mustaqimah Wardah, Thesis 2021, “Self-Adaptation and Culture
Shock of Indonesian Postgraduate Students in Europe and American
Countries. (A Study of Intewultlza’l Coggmunication). The research method

used was descriptive qtalitati . numbg of informants, as many as six

people, was obtainet by ar%ling technique. The stages

in data collection tea'mi e h v%re: observation method, in-

depth interview method, li r%me od, and documentation method. The
UNIVERSITAS

study aims to anal%y'tﬁ@BB’c&!"ﬂ!"%lf-adaptation of Indonesian

postgraduate students in European and American countries. Analyze the
forms of culture shock experienced by postgraduate students in the
aforementioned countries. The result shows that in the student’s adaptation
process, there are several stages of adaptation, namely cultural adaptation
when students enter a new culture and interact with the community, and an
enculturation process emerges, namely when students with easy to follow

the behavior of society in a new environment, deculturation is when students

7 K, Tatyana. “Academic and Sociocultural Adjustment Experiences of International
Students Studying in Kazakhstan” [MA Thesis]. Nazarbayev University Graduate School of
Education, 2020.



choose to keep the old culture and assimilation, namely students begin to
minimize the use of the old culture and adopt to a new culture. There are
four levels of culture shocks experienced by students, namely the
Honeymoon phase or the honeymoon stage, the Crisis Phase, of the stage of
getting challenges, the Adjustment Phase, which is the stage of
understanding the environment, and finally the bi-cultural phase or the
adaptation stage of immigrants, living with two different cultural

backgrounds.®

3. Emehinola Taiwo Temita*o, f%sis &020, “Patterns and Problems of

approach and a ca§ sty
collected from five (5) international students at Universitas Pendidikan
UNIVERSITAS
Indonesia (UPI) usiné‘!ﬂtM."ﬁl‘é’%Mch findings show that at the
beginning of studying in UPI, especially for the first three (3) months, most
international students tend to face excessive emotions and make use of
psychological mechanisms. They exhibit rational deliberation and self-
direction. Most international students are unable to make use of past
experiences, and they show an unrealistic and subjective attitude, which is

a clear sign of an abnormal adjustment. International students also face selt-

adjustment problems such as language barriers, isolation from classmates,

8 R. M. Wardah, Adaptasi Diri dan Culture Shock Mahasiswa Postgraduate Indonesia di
Negara Eropa dan Amerika (Suatu Kajian Komunikasi Antarbudaya) (Master's thesis, Universitas
Hasanuddin, 2021)



cultural differences, tardiness, financial problems, and technical problems.
These students cope with these adjustment problems by seeking help,
improving their language skills, relating with other international students,
denial of the problem, entertainment, and prayer. This study also shows that
international students from Asia and America exhibited normal adjustments
on many normal adjustment indicators. International students from Europe
and Africa exhibited normal adjustments in a few normal adjustment

indicators. The findings of this study create an urgent need for a

comprehensive guidance a‘ligi co*selig program tailored to international

Students Mobility”. Thisigndygnnisgd-a gualitative and case study method
KH. ABDUL CHALIM .

to analyze the data. The concepts used to analyze the data were multi-track

diplomacy and weak cognitivism of the regime theory. The research was

conducted at Universitas Gadjah Mada (UGM) by interviewing nine

resource persons from the Office of International Affairs at UGM. Various

data, literature, and documents were also gathered to provide a deep

understanding of the internationalization agenda and its impact on the

development of international student mobility at UGM. This thesis research

° E. T. Temitayo, Patterns and Problems of International Students' Self-Adjustment: Case
Study of International Students at Universitas Pendidikan Indonesia (Master's thesis, Universitas
Pendidikan Indonesia, 2020.



aimed to analyze why the diplomacy strategy performed by the Indonesian
higher education system has not significantly increased the number of
international students’ mobility from 2015 through 2019. Based on the
study, the researchers argue that there are two aspects that cause a small
number of international students' mobility; internal factors such as poor
partnership management with strategic partners, indicated by the existence
of MOUs and agreements with no inbound mobility outputs, and less
institutionalization of partnership with strategic partners, and there is no
specific or strategic monitoring and evaluation activities for international
mobility and cooperations Wh* exti'rnal factors are indicated by the

*
dependency towards ekternal

, a loAg and complicated process of
bureaucracy, less Wacf e government, and less
contribution from ofher s, Buch as business and media.
Based on the evaluation n in the epistemic community, it
UNIVERSITAS
implies that this partidiidtidBiatihoCkddifivhntly increased the number of
international students’ mobility due to: the community has not offered
strategic policy innovations to be applied by the members, the process of
policy diffusion in the member’s institution is not smoothly run, the policy

makers in the university do not consider that the participation in the

epistemic community is the dominant strategy to increase the international



mobility, and also there is no institutionalization of policy on international

student mobility offered by the epistemic community.'°

5. Nabuyuki Makino, Thesis 2024, “Administrative Perspectives on
International Students Support: A Comparative Study of International
Office Professionals at Swedish Universities”. This study employed a
constructionist ontological and interpretivist epistemological stance. This
study employs a qualitative research strategy. Several reasons support the
selection of this approach. First, the study's constructionist ontology aligns
well with the qualitative risear$ stratggy. Second, interpretivism, as the

study's epistemologic* positig hasiz¥ the importance of examining

the subjective intergr'et that individuals assign to their

experiences. This sﬁdy pecﬁves of international office

professionals at Swedish Universities, with a focus on how these
UNIVERSITAS

professionals view i ARRHL MM how they perceive the

provision of support accordingly. Specifically, the study examines two
categories of institutions, new universities and large comprehensive
universities, to offer a comparative analysis of support approaches in
different settings. The findings demonstrated that international students are
generally seen as autonomous and independent individuals across
institutions. However, the practical emphasis of support reflects a careful

balance between trusting students to be independent and offering necessary

1R, A. E., Widaya. “The Diplomacy Strategy of Indonesian Higher Education to Increase
the Number of International Students Mobility” [Thesis]. Universitas Gadjah Mada. 2021.



assistance to support their adjustments. Furthermore, differences in support
approaches were identified across university categories, with new
universities tending to adopt a more humanistic approach, while large
comprehensive universities exhibited a more instrumental approach. By
covering these aspects, the study contributes to understanding students'
support for international students from an administrative perspective,
questioning the prevailing approach of providing support solely in
alignment with students' expected needs. It also offers implications for

future research and practical r*mmendations to improve institutional

* *

practices and policiesgaiming ure thageinternational students receive

alignment with the more ethical

Table 1.1: Previous Research and Research Originality
UNIVERSITAS
KH. ABDUL CHALIM
No | Researchers Research Equation | Difference | Originality
' Name, Title
Year, and
Source
1. Kim Academic Academic | Emphasisin | Focus on
Tatyana, and Adjustment. | g more on the
2020, Thesis | Sociocultural sociocultura | Managemen
Adjustment | University 1 issues t Strategy of
Experiences support (gender the Foreign
of services related Office in
International factors, addressing
Students bullying) Linguistic
Studying in and
Kazakhstan. Does not Academic
discuss Adjustment

"' N., Makino. Administrative Perspectives on international students' support: A
comparative study of international office professionals at Swedish universities [Thesis]. Stockholm
University 2024.



managemen | Challenges
t strategies among
specifically | Internationa
in academic | 1 Students.
and
linguistic
challenges.
Rafika Self- Both Focuses on | Closing the
Mustagimah | Adaptation discuss the cultural gap by
Wardah, and Culture difficulties | shock rather | understandi
2021, Thesis Shock of internationa than ng how
Indonesian | students | institutional Foreign
Postgraduate | experience. | strategies. Office
Students in managemen
European and Does not t strategies
American study the help
Countries. A linguistic | internationa
Case Study of academic | students'
Intercultur%l * * support linguistic
Communicati from the and
ol * institution. academic
. . adjustment.
Emihinola Pat¥®€rn Emphasises Institution-
Taiwo Proble self- centered
Temitayo, Intefhati§n offa *adjustment viewpoint,
2020, Thesis Students rather than | examining
Adjustmertt: institutional not just
Case StudyMs managemen | students'
Intern¥&ibnAIBPUL GREALIM ¢ strategy. | individual
Students at language Examines coping
Universitas and students' | mechanisms
Pendidikan | academics. | individual but also
Indonesia experience how
rather than | institutions
the manage
intervention | strategies
of the not to
Foreign prolong the
Office, language
addressing and
internationa | academic
1 students' hurdles of
faces. internationa
| students.
Rima Amalia The Connected | Focuses on | Exploring
Eka Widya, Diplomacy to diplomacy the




2021, Thesis | Strategy of | internationa and managemen
Indonesian | lization and mobility t strategies
Higher Institutional | rather than of the

Education to | Managemen | problems Foreign
Increase the t with Office in
Number of academic addressing
International and the
Students language linguistic
Mobility. integration and
academic
Discusses a | adjustment
broad of
policy, not | internationa
institutional | [ students.
support
systems for
internationa
| students.
Nobuyuki | Administrativ *Qui{g Focuses on | Focusing on
Makino, e Perspectives kclevant the the
2024 Thesis alsok| perspectives | Managemen
Internatio of the t Strategy of
dd Fternationa | the Forei gn
Suppo 1 office Office in
Co@ar Fidministrati addressing
Study o on, not on Linguistic
Internation§ the and
Offic¥ NIVERSITAS strategies | Academic
Profed§idnABPUL CHALIM gpecifically | Adjustment
at Swedish addressing | Challenges
Universities. the among
linguistic | Internationa
and | Students.
academic
adjustment.
Does not
emphasize
the specific
challenges
concerning
the
linguistic
and
academic

adjustment




Based on Table 1.1 shows a comparative review of five previous studies,
which is each of which offers a distinct viewpoint, and taken as a whole, it serves

to highlight the research gap that the current study seeks to fill.

Based on the results of the review of the five previous studies, several
insights regarding international students face complex challenges related to
cultural, linguistic, academic, and institutional strategies. In the first study by Kim
Tatyana (2020), concluded that language proficiency, cultural background, and
personal factors have a significant impact on international students' adjustment.

Additionally, faculty support and engagement in campus networks play a crucial

role in facilitating smoother acadenfric aﬁsoci*cultural integration.

UNIVERSITAS
On the other hand, the¢hirdyigsserchchy Ampainola Taiwo Temitayo (2020)

examined self-adjustment patterns and issues among international students,
identifying obstacles like language barriers, academic challenges, cultural
differences, and social isolation in addition to coping strategies, including seeking

help, improving language skills, and interacting with peers.

However, in the study of Rima Amalia Eka Widya (2021), the fourth study
examined strategies of Indonesian higher education, but it emphasizes the
diplomacy and mobility of international students. On the other hand, Makino's

(2024) research study, which focuses on international student support in Swedish



Universities, emphasizes the administrative perspective on the various support

approaches provided by universities in Sweden.

Overall, the previous research has discussed the challenges faced by
international students, especially in relation to language, academic, social, and
cultural adjustment. However, the majority of research does not directly link
management strategies addressing linguistic and academic adjustment issues;
instead, it focuses on students' individual adaptation process, self-experiences, or
on general institutional policies relating to mobility or general support. This gap
provides originality for the present study, which aims to explore how institutions

might strategically manage and s&upport intgrnational students in overcoming

G @ ly at gniversitas KH Abdul Chalim,

Nk

Therefore, the study on M# trategy of the Foreign Office in

linguistic and academic adjustment

which hosts international stude

Addressing Linguistic and AcadbtEVARIRSARES Challenges among International
KH. ABDUL CHALIM
Students in Universitas Abdul Chalim (UAC) fills the gap by emphasizing the

institutional management viewpoint and intervention for successfully assisting

international students in overcoming their linguistic and academic hurdles.

F. Definition of Terms

This definition is necessary to understand and clarify the purpose of this
discussion. To avoid confusion in understanding the study intended by the

researcher. Some of the terms in this discussion are as follows:



Management Strategy — interventions, policies, and programs implemented

by the institution to support students.

Foreign Office - is the institutional unit responsible for managing
international academic affairs, including international student administration,

academic coordination, and support services.

Linguistic challenges- refer to challenges or barriers of language use and
comprehension that hinder successful social engagement, learning, or

communication.

Academic adjustment- students"*apacity to adjust in terms of academic

standards. * S
International Students —sllenis ogside their country/ students
studying abroad for a brief erid u *
UNIVERSITAS
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