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ABSTRAK

Jannah, Siti Raudhatul. 2026, Pengaruh Komunikasi dan Kompetensi
Terhadap Kinerja Pegawai di Dinas Pendidikan dan Kebudayaan
Kabupaten Jombang, Skripsi, Program Studi Manajemen Pendidikan
Islam, Fakultas Tarbiyah, Universitas KH. Abdul Chalim, Pembimbing :
Achmad Krisbiyanto, M.Pd.
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Keberhasilan instansi pemerintah sangat bergantung pada pencapaian
kinerja pegawai yang didorong oleh efektivitas komunikasi dan kompetensi yang
memadai. Untuk memastikan hal tersebut, diperlukan komunikasi yang efektif
antar pegawai serta tingkat kompetensi yang sejalan dengan tuntutan tugas dan
tanggung jawab masing-masing. Tujuan utama dari studi ini adalah untuk

mengungkap seberapa besar pengaﬁlh k*unikisi dan kompetensi terhadap kinerja

den sebagai sampel, diambil
pﬁ’an data dilakukan melalui
penyebaran angket atau kuesion dian dianalisis secara sistematis
melalui serangkaian pengujianiJPditv RRSARASs, uji reliabilitas, uji prasyarat
(asumsi klasik), dan uji hipo%gg-ll'.ABDUL CHALIM

Berdasarkan analisis yang dilakukan, ditemukan bahwa komunikasi (X1)
dan kompetensi (X2) memiliki kontribusi yang signifikan dan positif terhadap
kinerja pegawai (Y), baik secara individu maupun bersama-sama. Jika ditinjau
secara terpisah, X1 memberikan pengaruh yang lebih kuat terhadap Y dengan nilai
thitung 14,417 melebihi tuapel 1,982, serta memiliki kontribusi sebesar 65,8% (Beta =
0,658). Di sisi lain, X2 menunjukkan pengaruh terhadap Y dengan nilai thitung 11,339
juga melebihi tiber dan kontribusi sebesar 51,7% (Beta = 0,517). Secara gabungan,
kedua variabel ini mampu menjelaskan 77,4% variasi dalam kinerja pegawai,
sebagaimana tercermin dalam nilai Adjusted R Square sebesar 0,774. Dapat

disimpulkan bahwa peningkatan komunikasi dan kompetensi sangat krusial dalam

mengoptimalkan kinerja pegawai secara menyeluruh.



ABSTRACT

Jannah, Siti Raudhatul. 2026, The Influence of Communication and
Competence on Employee Performance at the Department of Education
and Culture of Jombang Regency, Thesis, Islamic Education Management
Study Program, Faculty of Tarbiyah, Universitas KH. Abdul Chalim, With
Advisor: Achmad Krisbiyanto, M.Pd.

Keyword: Communication, Competence, Employee Performance.

The success of a government agency heavily relies on the achievement of
employee performance, which is driven by effective communication and adequate
competence. To ensure this, effective communication among employees and a level
of competence that aligns with the demands of their respective tasks and
responsibilities are required. The main objective of this study is to reveal the extent
of the influence of communication gnd c*peteg’e on employee performance at the
bang Rigency.

ssgesearch design with a quantitative

Department of Education an‘Culture of e
This study employs a causg 0 v

approach, involving a sampl se#ected through probability

sampling techniques. The-ata asgearried out by distributing

questionnaires, which were then s

namely validity testing, relighlity ERSGUEA R erequisite testing (classical
assumptions), and hypotheszgqélstﬁ?DUL CHALIM

Based on the analysis conducted, it was found that communication (X1) and
competence (X2) have a significant and positive contribution to employee
performance (Y), both individually and simultaneously. When viewed separately,
X1 has a stronger influence on Y with a t-count value of 14.417 exceeding the t-
table of 1.982, and has a contribution of 65.8% (Beta = 0.658). On the other hand,
X2 shows an influence on Y with a t-count value of 11.339 which also exceeds the
t-table and a contribution of 51.7% (Beta = 0.517). Combined, these two variables
can explain 77.4% of the variation in employee performance, as reflected in the
Adjusted R Square value of 0.774. It can be concluded that improving
communication and competence is very crucial in optimizing overall employee

performance.



LadA

dihia b 4818 g anlail) 50) (8 (i gal) la] o Belasl) g Juaiy) il Yo YT Ay Al
c?:\u\ e G"ﬂ‘ daala 63..44_)33\ :\...ﬂs cwhY\ 4.;\.1_)3}\ 5,)) GALJ‘)-\ 63..\’.4\.: 4.]1...») c@‘.zu‘,%
Al B alall ¢ st S deal 1ca il

. U:\S.La}d\ 131 ¢ae i) «Jlaiy! :%AM\ Cilalsly

ol sl iz (35 il sall el (3iad e 5a€ U e Sall il sl Lol ading

O S sie ) ALYl il sall (s Jlad daal 55 2535 a5k edlld Glasaly, dpnliall 3616l 5 Jladll

8l e e B s Al )l 038 (e s Sl Cangl) gl hana 5 agalga lillaia e iy 36 LS
. gle g dilaie 8 AEED 5 adaill 3 5)3) A il sall elal e 3o lSH 5 Juasy)

sl 23 AigesS Tunione V) ) Jadiy oS grg e mnall aal 5l Canl) mgria Ayl 038 padis

Lealas &5l 5 eclilaia¥) a3 58 DA (e bl pes Aplee e, Agilaia¥) Ciligall 40585 JDA (4a

LBV 5 ol LR 5 caall LA a5 alleh LIV (e Al DA (e oagie IS elld aay
* )J(Jm# (SISl il Y1) L)

*

(X1) 3 058 eatin S0 L)
oy daabise Ly o), 3AY 414
VYYD pendl (1) Ay (Y) o ) ik
Crosial pie) (S casing, (+,0 ) WENAY BRGEEAS L s 4 saad (1) W 5slam
4L R (Adjusted R Square)'gja &B‘ggﬁHAwﬂd\ el il e YV, €7 i

Ol gall aladl o o) (a8 L) Al el 3 LSN QL) Cpanas o L) oSy o+, YV E

o (1) s (v) o

AT LAl (e, (+,TOA = Liy) 1oAY



	ABSTRAK
	ABSTRACT
	خلاصة

