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ABSTRACT

Jailani, Safiruddin, 2026, Depoliticizing the Crisis in Government Communication:
A Critical Discourse Analysis of Energy-Efficient WFH Policy at Official
Press Conferences and Social Media, Thesis of Islamic Communication and
Broadcasting Study Program, Faculty of Da'wah and Ushuluddin Islamic
Boarding School Kh. Abdul Chalim Univeristy, Supervisor: M. Alfin Fatikh,
M.I.LKom

Keywords: Government Communication, Work From Home (WFH), Critical
Discourse Analysis, Teun A. van Dijk, Depoliticization of the Crisis, Official Social
Media.

Official government communication in the digital era is not just a means of
transmitting policy information, but an instrument of power to engineer the public's
interpretation of the crisis situation. This research is motivated by the emergence of
energy-efficient Work From Home (WFH) policies in response to the global energy
crisis and fiscal pressure from the state budget. The policy is conveyed through
official government communication channels to form public acceptance. The main
problem in this study is how the government constructs the message, legitimacy, and
framing of energy-efficient WFH policies through official communication at press
conferences and institutional social media.

This qualitative-descriptive research uses the Critical Discourse Analysis
(AWK) approach of the Teun A. van Dijk model. The theoretical framework proposed
includes three main dimensions: the structure of the text (macrostructure,
superstructure, microstructure), the social cognition of the discourse maker, and the
social context. The research data was obtained through digital documentation
techniques on the transcript of the press conference of the Coordinating Minister for
the Economy and the official Instagram account of the Cabinet Secretariat of the
Republic of Indonesia, the Ministry of PANRB, the Ministry of State Secretariat, and
the Ministry of Manpower of the Republic of Indonesia.

The results of the study show that government communication works through
three main discursive strategies. First, depoliticizing the crisis through re-framing
the issue, namely shifting the discourse of “energy crisis” into a positive narrative of
“National Work Culture Transformation”. Second, individualization of responsibility
(responsibilization), which is shifting the burden of state energy efficiency into the
daily discipline of individual workers through the slogan “WFH Not Holidays”.
Third, technocratic legitimacy and discursive closure, which is limiting the space for
public interpretation using the calculation of projected budget savings figures and
strict agency supervision rules.
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Komunikasi resmi pemerintah di era digital bukan sekadar sarana transmisi
informasi kebijakan, melainkan instrumen kekuasaan untuk merekayasa pemaknaan
publik atas situasi krisis. Penelitian ini dilatarbelakangi oleh munculnya kebijakan
Work From Home (WFH) hemat energi sebagai respons atas krisis energi global dan
tekanan fiskal APBN. Kebijakan tersebut disampaikan melalui saluran komunikasi
resmi pemerintah untuk membentuk penerimaan publik. Pokok masalah dalam
penelitian ini adalah bagaimana pemerintah mengonstruksikan pesan, legitimasi, dan
pembingkaian (framing) kebijakan WFH hemat energi melalui komunikasi resmi
pada konferensi pers dan media sosial institusional.

Penelitian kualitatif-deskriptif ini menggunakan pendekatan Analisis Wacana
Kritis (AWK) model Teun A. van Dijk. Kerangka teori yang diajukan mencakup tiga
dimensi utama: struktur teks (makrostruktur, superstruktur, mikrostruktur), kognisi
sosial pembuat wacana, dan konteks sosial. Data penelitian diperoleh melalui teknik
dokumentasi digital terhadap transkrip konferensi pers Menko Perekonomian serta
unggahan resmi akun Instagram Sekretariat Kabinet RI, Kementerian PANRB,
Kementerian Sekretariat Negara, dan Kementerian Ketenagakerjaan RI.

Hasil penelitian menunjukkan bahwa komunikasi pemerintah bekerja melalui
tiga strategi diskursif utama. Pertama, depolitisasi krisis melalui re-framing isu, yaitu
mengalihkan wacana “krisis energi” menjadi narasi positif “Transformasi Budaya
Kerja Nasional”. Kedua, individualisasi tanggung jawab (responsibilization), yaitu
mengalihkan beban efisiensi energi negara menjadi disiplin harian individu pekerja
melalui slogan “WFH Bukan Libur”. Ketiga, legitimasi teknokratik dan penguncian
makna (discursive closure), yaitu membatasi ruang tafsir publik menggunakan
kalkulasi proyeksi angka penghematan anggaran serta aturan pengawasan instansi
yang ketat.
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