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ABSTRAK
Woulandari, Auvika, 2025, Pengaruh Figure Bu Nyai, Harga, dan Live Streaming
Tiktok pada Keputusan Pendaftaran Jamaah Umroh PT An Namiroh Travelindo,
Skripsi Program Studi Ekonomi Syariah Universitas KH. Abdul Chalim,

Pembimbing : Dr. Rahma Sandhi Prahara, M.Pd.

Industri perjalanan umrah di Indonesia terus berkembang seiring
meningkatnya minat masyarakat. Biro travel berlomba menarik jamaah melalui
berbagai strategi, seperti pemanfaatan figur keagamaan (Bu Nyai), penawaran
harga terjangkau, serta pemanfaatan live streaming TikTok sebagai sarana
komunikasi yang lebih interaktif. Penelitian ini bertujuan menganalisis pengaruh
figur Bu Nyai, harga, dan live streaming TikTok baik secara simultan maupun
parsial terhadap keputusan pendaftaran j;rpaah pada biro perjalanan umrah.
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Hasil penelitian menBijuld&PYanivelAGIM Bu Nyai tidak berpengaruh
secara parsial terhadap keputusan pendaftaran, sedangkan variabel harga dan live
streaming TikTok berpengaruh signifikan. Secara simultan, ketiga variabel terbukti
berpengaruh signifikan dengan nilai F hitung 23,241 lebih besar dari F tabel 3,09
serta nilai signifikansi 0,000 lebih kecil dari 0,05. Temuan ini menegaskan bahwa
strategi harga yang kompetitif dan pemanfaatan teknologi digital melalui media
sosial memiliki peran lebih dominan dalam mendorong keputusan pendaftaran
jamaah dibandingkan hanya mengandalkan figur keagamaan semata.

Kata Kunci : Figur Bu Nyai, Harga, Live Streaming, Keputusan Pendaftaran,
Umroh
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ABSTRACT

Woulandari, Auvika, 2025, Figure of Bu Nyai, Price, and Live Streaming Tiktok on
the Decision to Register for Umrah PT An Namiroh Travelindo, Thesis Sharia
Economics Study Program KH. Abdul Chalim University, Advisor: Dr. Rahma

Sandhi Prahara, M.Pd.

The Umrah travel industry in Indonesia continues to grow in line with the
increasing interest of society. Travel agencies compete to attract pilgrims through
various strategies, such as leveraging religious figures (Bu Nyai), offering
affordable prices, and utilizing TikTok live streaming as a more interactive
communication medium. This study aims to analyze the influence of Bu Nyai
figures, pricing, and TikTok live streaming both simultaneously and partially on
pilgrims’ registration decisions in Umra-]*ravel agencies.
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The findings reveal tmng ikﬁﬂ not have a partial effect on
registration decisions, whereas prlcmg an T Tok live streaming show significant

influence. Simultaneously, the three variables were proven to have a significant
effect, as indicated by the F-value of 23.241, which is higher than the F-table value
of 3.09, along with a significance value of 0.000, which is lower than 0.05. These
results emphasize that competitive pricing strategies and the use of digital
technology through social media play a more dominant role in encouraging
pilgrims’ registration decisions compared to relying solely on religious figures.

Keywords: Figure of Bu Nyai, Price, Live Streaming, Registration Decision,
Umrah.
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