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ABSTRAK

Arsjad, Sitti Nadhrah Salsabila. 2025. Strategi Komunikasi Kementerian
Agama Dalam Penerapan Program Penguatan Moderasi Beragama di
Kota Manado, Skripsi Program Studi Komunikasi dan Penyiaran Islam,
Fakultas Dakwah dan Ushuluddin, Universitas KH. Abdul Chalim,
Pembimbing: Dr. Muhammad Chabibi, Lc., M.Hum., M.IP.

Kata Kunci: Strategi Komunikasi, Kementerian Agama, Moderasi
Beragama, Kota Manado.

Keberagaman suku, agama, dan budaya di Indonesia merupakan kekayaan
sekaligus tantangan dalam menjaga toleransi dan keharmonisan. Untuk
menghadapinya, Kementerian Agama merancang program Penguatan Moderasi
Beragama sebagai strategi menangkal radikalisme dan menjaga persatuan. Kota
Manado sebagai salah satu kota paling toleran menjadi wilayah yang menarik
untuk  mengkaji  strategi  komunikasi Kementerian Agama dalam
mengiplementasikan program tersebut.

Penelitian ini menggunakan pendekatan kualitatif deskriptif dengan teori
strategi komunikasi Hafied Cangara yang mencakup empat aspek utama:
pemilihan komunikator, penentuan target sasaran, teknik menyusun pesan, dan
pemilihan media. Data diperoleh melalui teknik observasi, wawancara, dan
dokumentasi, yang kemudian dianalisis secara interaktif melalui reduksi data,
penyajian data, dan penarikan kesimpulan.

Hasil penelitian ini menunjukkan bahwa strategi komunikasi Kementerian
Agama Kota Manado dalam menerapkan penguatan moderasi beragama
melibatkan sinergi antara penyuluh agama, guru agama, dan tokoh agama sebagai
komunikator utama. Target sasaran meliputi masyarakat umum, ASN, dan peserta
didik pada berbagai jenjang pendidikan. Penyusunan pesan dilakukan secara
edukatif, persuasif, dan kontekstual dengan mengedepankan nilai toleransi,
kebhinekaan, dan antikekerasan. Adapun media yang digunakan meliputi forum
tatap muka seperti FGD dan seminar, media sosial, media massa dan podcast.
Strategi ini terbukti mampu memperkuat nilai toleransi, kerukunan, dan sikap
moderat di tengah masyarakat heterogen Manado. Dengan demikian, strategi
komunikasi Kementerian Agama dapat dijadikan model implementasi penguatan
moderasi beragama di daerah lain dalam rangka menjaga persatuan bangsa.

Vi



ABSTRACT

Arsjad, Sitti Nadhrah Salsabila. 2025. Communication Strategy of the
Ministry of Religious Affairs in Implementing the Religious
Moderation Strengthening Program in Manado City, Thesis of Islamic
Communication and Broadcasting Study Program, Faculty of Da’wah &
Ushuluddin, KH. Abdul Chalim University, Supervisor: Dr. Muhammad
Chabibi, Lc., M.Hum., M.IP.

Keywords: Communication Strategy, Ministry of Religious Affairs, Religios
Moderation, Manado City.

The diversity of ethnicities, religions, and cultures in Indonesia is both a
richness and a challenge in maintaining tolerance and harmony. To address this,
the Ministry of Religious Affairs designed the Religious Moderation
Strengthening Program as a strategy to counter radicalism and preserve national
unity. Manado City, as one of the most tolerant cities, becomes an interesting area
to examine the communication strategy of the Ministry in implementing this
program.

This study employs a descriptive qualitative approach using Hafied
Cangara’s communication strategy theory, which includes four key components:
selection of communicators, identifications of target audiences, message
formulation techniques, and media selection. Data were collected through
observation, interviews, and documentation, then analyzed interactively through
data reduction, data display, and conclusion drawing.

The findings reveal that the communication strategy of the Ministry of
Religious Affairs in Manado City in implementing religious moderation involves
synergy among religious counselors, religious teachers, and religious leaders as
the main communicators. The target audiences include the general public, civil
servants (ASN), and students at various educational levels. The messages are
crafted to be educational, persuasive, and contextual, emphasizing values of
tolerance, pluralism, and non-violence. The media used include face-to-face
forums such as forum group discussions (FGD) and seminars, social media, mass
media and podcast. These strategies successfully strengthened tolerance, harmony
and moderate attitudes among Manado’s heterogeneous society. Thus, the
communication strategy of the Ministry can serve as a model for implementing
religious moderation strengthening programs in other regions to maintain national
unity.
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