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ABSTRAK

Pornia, Wahyuni Jisti, 2025. Penerapan Whistleblowing system Dan Moralitas Individu Pada
Pencegahan Fraud Di Bank Panin Dubai Syariah KC Malang. Skripsi, Program Studi
Perbankan Syariah Universitas KH. Abdul Chalim Mojokerto. Dosen Pembimbing:
Dr. Ceta Indra Lesmana, SE.,MM

Kata Kunci: Whistleblowing System, Moralitas Individu, Fraud, Perbankan Syariah

Fraud menjadi ancaman serius bagi perbankan, termasuk perbankan syariah yang
menjunjung tinggi keadilan dan integritas. Tindakan ini tidak hanya merugikan secara
finansial, tetapi juga merusak kepercayaan masyarakat. Bank Panin Dubai Syariah KC Malang
tidak terlepas dari risiko tersebut sehingga menerapkan whistleblowing system serta
menanamkan moralitas individu karyawan sebagai strategi pencegahan, yang efektivitasnya
sangat bergantung pada kesadaran dan integritas pribadi.

Tujuan penelitian ini adalah untuk mengetahui bagaimana penerapan whistleblowing
system di Bank Panin Dubai Syariah KC Malang serta sejauh mana moralitas individu berperan
dalam mencegah fraud di lingkungan perbankan syariah. Fokus penelitian diarahkan pada
hubungan antara mekanisme pelaporan dan nilai moralitas karyawan dalam mendukung
terciptanya budaya kerja yang bersih, transparan, dan sesuai dengan prinsip syariah.

Penelitian ini menggunakan pendekatan kualitatif dengan studi lapangan melalui
observasi, wawancara, dan dokumentasi, dianalisis dengan model Miles dan Huberman serta
didukung agency theory dan deterrence theory untuk mengkaji pencegahan fraud.

Hasil penelitian menunjukkan whistleblowing system di Bank Panin Dubai Syariah KC
Malang telah berjalan dengan prosedur yang jelas dan perlindungan identitas, namun masih
bersifat reaktif sehingga efektivitasnya bergantung pada kesadaran karyawan. Sementara itu,
moralitas individu seperti kejujuran, tanggung jawab, kedisiplinan, dan komitmen syariah
berperan dominan mencegah fraud. Dengan demikian, pencegahan fraud efektif melalui
kombinasi whistleblowing system sebagai pengawasan eksternal dan moralitas sebagai

pengendalian internal.



ABSTRACT

Pornia, Wahyuni Jisti. 2025. The Implementation of Whistleblowing System and Individual
Morality in Fraud Prevention at Bank Panin Dubai Syariah Malang Branch. Thesis,
Sharia Banking Study Program, Faculty of Sharia, KH. Abdul Chalim University,
Mojokerto. Supervisor: Dr. Ceta Indra Lesmana, SE.,MM
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Fraud poses a serious threat to the banking industry, including Islamic banking, which
upholds the values of justice and integrity. Such acts not only cause financial losses but also
damage public trust in financial institutions. Bank Panin Dubai Syariah KC Malang is not
exempt from these risks; therefore, it implements a whistleblowing system and instills employee
morality as a preventive strategy, the effectiveness of which largely depends on individual
awareness and integrity.

The purpose of this study is to examine the implementation of the whistleblowing system
at Bank Panin Dubai Syariah KC Malang and to determine the extent to which individual
morality plays a role in preventing fraud within the Islamic banking environment. The research
focuses on the relationship between the reporting mechanism and employee moral values in
fostering a clean, transparent, and Sharia-compliant work culture.

This research employs a qualitative approach with field study methods through
observation, in-depth interviews, and documentation. Data were analyzed using the Miles and
Huberman model, which includes data reduction, data presentation, and conclusion drawing,
supported by agency theory and deterrence theory to strengthen the analysis of fraud
prevention.

The findings reveal that the whistleblowing system at Bank Panin Dubai Syariah KC
Malang has been implemented with clear procedures and protection of whistleblower
identities, yet it remains reactive as it is primarily utilized after indications of violations arise.
Consequently, its effectiveness relies heavily on employees’ awareness and courage to report.
On the other hand, individual morality such as honesty, responsibility, discipline, and

commitment to Sharia principles plays a more dominant role in preventing fraud.
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