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ABSTRAK

Ikhsan, 230501015155, 2025, Urgensi Manajemen Madrasah dalam
Menumbuhkan Kedisiplinan Siswa dan Kepuasan Orang Tua di MAS
Unggul Nurur Rasyad Al-Aziziyah*, Tesis Pascasarjana Prodi
Magister Manajemen Pendidikan Islam Universitas KH. Abdul
Chalim, Pembimbing: Dr. Hasyim Asy'ari, M.Pd.I.

Kata Kunci: Manajemen Madrasah, Kedisiplinan Siswa, Kepuasan Orang Tua,
Komunikasi Efektif.

Kedisiplinan siswa dan kepuasan orang tua merupakan indikator penting
kualitas layanan pendidikan di madrasah. Namun, masih banyak lembaga
pendidikan Islam yang menghadapi tantangan dalam menumbuhkan disiplin
peserta didik secara konsisten serta membangun kepuasan orang tua terhadap
layanan pendidikan.

Penelitian ini bertujuan untuk menganalisis urgensi manajemen madrasah
dalam menumbuhkan kedisiplinan siswa, kontribusinya terhadap kepuasan orang
tua, serta peran komunikasi efektif antara madrasah dan orang tua dalam
meningkatkan kedisiplinan siswa di MAS Unggul Nurur Rasyad Al-Aziziyah.

Penelitian menggunakan pendekatan kualitatif dengan metode studi kasus.
Teknik pengumpulan data dilakukan melalui observasi, wawancara mendalam, dan
dokumentasi. Analisis data dilakukan secara deskriptif kualitatif dengan tahapan
reduksi data, penyajian data, dan penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa manajemen madrasah yang
profesional, partisipatif, dan berbasis nilai Islam mampu menumbuhkan budaya
disiplin siswa, meningkatkan kepuasan orang tua, serta memperkuat hubungan
komunikasi yang transparan dan intensif antara madrasah dan orang tua. Implikasi
penelitian menegaskan pentingnya penguatan kapasitas manajerial kepala
madrasah dalam meningkatkan kualitas pendidikan.



ABSTRACT

Ikhsan, 230501015155, 2025, The Urgency of Madrasah Management in
Fostering Student Discipline and Parental Satisfaction at MAS
Unggul Nurur Rasyad Al-Aziziyah, Master's Thesis in the Islamic
Education Management Program at Universitas KH. Abdul Chalim,
Supervised by Dr. Hasyim Asy'ari, M.Pd.I.

Keywords: Madrasah Management, Student Discipline, Parental Satisfaction,
Effective Communication.

Student discipline and parental satisfaction are essential indicators of the
quality of educational services in madrasahs. However, many Islamic educational
institutions still face challenges in consistently fostering student discipline and
building parental satisfaction with educational services.

This study aims to analyze the urgency of madrasah management in
fostering student discipline, its contribution to parental satisfaction, and the role of
effective communication between madrasah and parents in improving student
discipline at MAS Unggul Nurur Rasyad Al-Aziziyah.

The research employed a qualitative approach with a case study method.
Data were collected through observations, in-depth interviews, and documentation.
Data were analyzed descriptively using data reduction, data display, and conclusion
drawing.

The findings show that professional, participatory, and Islamic value-based
madrasah management is able to foster a culture of student discipline, enhance
parental satisfaction, and strengthen transparent and intensive communication
between the madrasah and parents. The implications emphasize the importance of
strengthening the managerial capacity of school principals to improve educational
quality.
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