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ABSTRAK

Rodiyadin, Moh. 2025. Keberhasilan Sistem Informasi Manajemen dalam
Peningkatan Mutu Pelayanan Terpadu Satu Pintu. Program Studi
Manajemen Pendidikan Islam. Fakultas Tarbiyah. Universitas KH. Abdul
Chalim. Pembimbing: Akhmad Sirojuddin, M. Pd.I

Kata kunci : sistem informasi manajemen, pelayanan terpadu satu pintu, mutu

pelayan

Pelayanan publik di sektor pendidikan mengalami tantangan besar seiring
perkembangan teknologi informasi yang menuntut pelayanan cepat, transparan, dan
efisien. Salah satu inovasi yang diterapkan adalah Pelayanan Terpadu Satu Pintu
(PTSP), yang memadukan berbagai layanan administrasi dalam satu sistem terpadu
berbasis teknologi informasi. Madrasah Aliyah Negeri 1 Mojokerto menjadi salah
satu madrasah yang mengimplementasikan sistem ini untuk meningkatkan mutu
layanan pendidikan, merespons kebijakan pemerintah tentang pelayanan publik
berbasis digital dan harapan masyarakat terhadap layanan pendidikan yang

berkualitas.

Penelitian ini bertujuan untuk menganalisis pengelolaan Sistem Informasi
Manajemen dalam peningkatan mutu Pelayanan Terpadu Satu Pintu di MAN 1
Mojokerto serta mengkaji proses operasionalnya dalam mendukung layanan yang
efektif, responsif, dan akuntabel. Fokus penelitian berada pada pengelolaan data
administrasi, penerapan layanan berbasis teknologi, serta strategi pelayanan publik

yang diterapkan dalam lingkup pendidikan madrasah.

Penelitian ini menggunakan pendekatan kualitatif deskriptif melalui observasi,
wawancara, dan dokumentasi. Hasil penelitian menunjukkan bahwa pengelolaan
Sistem Informasi Manajemen di MAN 1 Mojokerto berjalan efektif, didukung
program e-Tamu. Proses pelayanan menjadi lebih cepat, akurat, dan bebas pungutan
liar, dengan tingkat kepuasan yang tinggi dari pengguna layanan. Sistem ini terbukti

mampu meningkatkan mutu layanan administrasi pendidikan secara signifikan.
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ABSTRACT

Rodiyadin, Moh. 2025. The Success of the Management Information System
in Improving the Quality of Integrated One-Stop Services. Islamic
Education Management Study Program, Faculty of Tarbiyah, KH. Abdul
Chalim University. Supervisor: Akhmad Sirojuddin, M.Pd.I.

Keywords: management information system, one-stop integrated service,
service quality.

Public services in the education sector face significant challenges alongside the
rapid development of information technology, which demands services that are fast,
transparent, and efficient. One innovation implemented to address these demands
is the One-Stop Integrated Service (One-Stop Integrated Service), which integrates
various administrative services into a unified system based on information
technology. Madrasah Aliyah Negeri 1 Mojokerto is one of the educational
institutions that has adopted this system to improve the quality of educational
services, in response to government policies on digital-based public services and

the community’s expectations for high-quality educational services.

This study aims to analyze the management of Information Management
Systems in enhancing the quality of the One-Stop Integrated Service at MAN 1
Mojokerto, as well as to examine its operational processes in supporting services
that are effective, responsive, and accountable. The research focuses on the
management of administrative data, the application of technology-based services,
and public service strategies implemented within the madrasah’s educational

environment.

This research employs a descriptive qualitative approach through observation,
interviews, and documentation techniques. The findings indicate that the
management of the Information Management System at MAN 1 Mojokerto is
running effectively, supported by the implementation of the e-Tamu program.
Service processes have become faster, more accurate, and free from illegal levies,
with a high level of satisfaction among service users. This system has proven to

significantly improve the quality of educational administrative services.
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