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ABSTRAK

Eko Sutarjo. 2023. “Manajemen Tata Administrasi Pendidikan Berbasis
Digital Untuk Kualitas Layanan Di SMK Taman Siswa Karawang”,
Program Studi Manajemen Pendidikan Islam. Institut Pesantren
K.H Abdul Chalim Mojokerto, Pembimbing Dr. Aris Adi Leksono,
M. M.Pd

SMK Taman siswa Cikampek merupakan sekolah yang didirikan untuk
masyarakat umum yang menginginkan mendapat keilmuan pada dunia industri.
Lingkungan SMK Taman siswa terletak di kawasan industrial. Yang mana
menuntut lulusannya mumpuni di bidang teknologi. Di jaman modern saat ini
sekolah harus sudah banyak berbenah khususnya dalam aspek Manajemen
administrasi.

Tata Kelola adminitrasi secara manual disaat ini sudah mulai di tinggaan
oeh sekoiah-sekolah pada umumnya. Didalam penelitian ini yang menggunakan
metode kualitatif, mengambil pendekatan penelitian study kasus. Pengumpulan
data dilakukan melalui dokumentasi, observasi, dan wawancara (Interview).
Subjek dalam penetian ini adalah Kepala tata usaha SMK Taman siswa
Karawang.

Dari penelitian ini akan menemukan kasus didalam manajemen, dan akan
mendapatkan hasil apakah pelayanan tata kelola administrasi di SMK Taman
siswa ini sudah mengikuti teknologi digitalisasi atau belum. Sehingga akan terasa
dampaknya kepada siswa dan siswi, para pengajar dan staf, industri, dan orang tua
murid.

Kata kunci : Manajemen Administrasi, Teknologi Digitalisasi, Kualitas
layanan
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ABSTRACT

Eko Sutarjo. 2023. ""Management of Digital-Based Education Administration
for Service Quality at SMK Taman Siswa Karawang", Islamic
Education Management Study Program. K.H Abdul Chalim
Mojokerto Islamic Boarding School, Supervisor Dr. Aris Adi Leksono,
M. M.Pd

Educational organization is a science that concentrates on the most
proficient methods for organizing resources to profitably achieve predetermined
goals and how to create a suitable environment for people participating in
achieving mutually agreed goals. the type of use of organizations in carrying out,
organizing and transferring the wealth contained in the world of schooling. A
training arrangement capability is a device to coordinate the work of all assets to
achieve instructive goals in a particular social setting, this implies that the
supervised area has unequal specificities as executives in different fields

The theoretical implications of this research can be an important
contribution to the development of educational theory, organizational theory, and
theories relevant to the use of technology in educational environments. These
findings provide insight into the potential and challenges in adopting digital
technology in the delivery of training in professional schools, as well as providing
a basis for further research in this area.

The practical implications of research on "Organizational Application of
Digitalization in Providing Training in Professional Schools™ include concrete
steps and recommendations that can be implemented by professional schools to
increase the application of digital technology in education

Keywords: Educational administration, digitalization, service quality
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