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ABSTRAK

Mufid, Abdul 2020. “Manajemen E-SISTER Masa Pandemi Covid-19 Pada
Lembaga Pendidikan Islam Unggulan”. (Studi Kasus Di SMA Unggulan Haf-Sa
Zainul Hasan BPPT Genggong - Probolinggo). Thesis Program Study
Manajemen Pendidikan Islam, Institut Pesantren Kyai Abdul Chalim (IKHACH)
Mojokerto.

Pembimbing: Dr. Romi Siswanto, M.Si

Kata kunci: Manajemen E-SISTER, Pandemi Covid — 19, Pendidikan Islam
Unggulan

Corona virus disease (Covid-19) ini mengguncang dunia. Kejadian besar
yang dipicu penyakit menular asal Wuhan, China sejak akhir 2019 ini di luar
prediksi banyak kalangan, bahkan kalangan praktisi dan ahli bidang manajemen
krisis. Kini seluruh sektor terdampak, termasuk dunia pendidikan. Kemendikbud
menerapkan kebijakan Belajar dari rumah (Learn from Home ) untuk mencegah

penularan virus yang mematikan ini semakin meluas.

Banyak sekolah dan lembaga pendidikan lainnya bertransformasi dari
layanan konfensional menuju layanan digital. Salah satunya, SMA Unggulan
Haf-Sa Zainul Hasan BPPT Genggong — Probolinggo, sekolah islam berlabel
unggulan ini merubah seluruh layanannya, baik pembelajaran, presensi kehadiran,
dan sistem kinerja pimpinan ke elektronik dalam bentuk E-SISTER sebuah
layanan sistem informasi terpadu yang berbasis elektornik selama masa pandemi
Covid - 19.

Tujuan utama penelitian ini adalah untuk mengetahui Sistem Informasi
Manajemen berbasis E-SISTER selama pandemi Covid — 19 di SMA Unggulan
Haf-Sa Zainul Hasan BPPT Genggong dalam memberikan layanan pendidikan



pada peserta didik selama belajar dari rumah dan layanan lainnya yang bersifat
non akademik, serta persiapan pelayanan saat New Normal.

Penelitian tesis ini menggunakan metode kualitatif deskriptif dengan
pendekatan case study (studi kasus) yang terjadi di SMA Unggulan Haf-Sa Zainul
Hasan BPPT Genggong, Probolinggo seperti yang diulas pada paragraph
sebelumnya. Pengumpulan data menggunakan teknik observasi, wawancara
mendalam, dan studi dokumentasi Dalam menganalisa data, peneliti
menggunakan teknik analisis deskriptif.

Hasil penelitian ini yaitu : 1. Layanan Sistem Informasi Manajemen
berbasis E-SISTER yang terus dikembangkan guna memenuhi kebutuhan
konsumen, dalam hal ini pimpinan sekolah, dewan guru, siswa dan orang tua
siswa. 2. E-sister dalam memberikan layanan informasi baik akademik maupun
non akademik setidaknya telah mengalami perubahan sebanyak 3 kali perubahan.
Pertama; E-SISTER V-1 yang digunakan sebelum adanya pandemi. Kedua; E-
SISTER V2 digunakan pada masa pandemi. Ketiga; E-SISTER V3 yang

dipersiapkan era New Normal.
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ABSTRACT

Mufid, Abdul. 2020. The Era corona virus disease (covid-19) pandemic of E-
SISTER management for excellent islamic education institute. Case study at
excellent senior high school of Zainul Hasan Genggong Probolinggo. Thesis.
islamic education management. State Kiyai Abdul Chalim (IKHACH)

Islamic Boarding School University of Mojokerto.

Advisor: Dr. Romi Siswanto, M.Si

Keywords: E-SISTER Management, Corona Virus Disease (covid-19)

Pandemic, Excellent Islamic Education.

This Corona viruses disease (covid-19) Shaking the world. The big event
couse communicable disease from China Wuhan since late 2019 beyond
prediction from many people circles nay practitioners and expert in crisis
management. Now, all of sector effected including the educational world.
Ministry of education and culture giving wisdom for learning at home to

preventing the spread of corona viruses disease (covid-19) deadly increasing.

Many of school and education institute others transformations from
marketing services to digital services one of them excellent senior high school of
Zainul Hasan Genggong Probolinggo. This islamic school with tag excellent
canged all of services from learning, attendance presences, and headship
performance system to electronic in the form of E-SISTER it’s integrated
information system services electronic basic during corona viruses disease (covid-

19) pandemic.

The primary purpose this research to know management information
system of integrated electronic basic (E-SISTER) during corona viruses disease
(covid-19) pandemic at excellent senior high school of Zainul Hasan Genggong
Probolinggo in giving education service for students during learn at home and

others service natured not academic and preparation service new normal moment.
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The type this research is qualitative descriptive with case study approach
at excellent senior high school of Zainul Hasan Genggong Probolinggo. Source of
research information from islamic religious education teacher, headmaster,
students and the other teachers. Data collection techniques using observation,
interviews, and documentation study in analysis technic of data using descriptive

analysis.

The result this research from these studies are as follow : integrated
information system services electronic basic (E-SISTER) continue to develop for
filling consumer needs in this case consist all headmaster, all of teachers, studens
and parents. E-SISTER has given information service in academic or not
academic a change three times. The first E-SISTER V-1 used it before pandemic.
The second E-SISTER V-2 used it pandemic era. The third E-SISTER V-3

prepare it new normal era.
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